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Summary of Changes to Protocol (Version 15): 

 Streamlined the advice throughout the document to reflect the most current guidance on 
COVID-19  

o Removal of information that is no longer applicable or relevant post-pandemic   
 

 Updates to Section 5 (Roles and Responsibilities)  

o Removal of reporting requirements  
 

 Updates to Section 8 (Workplace Preventive Practices) 

o Masks continue to be recommended, however they are no longer mandatory – 
unless the work/activity being performed deems it necessary (based on hazard 
assessment). Masks will continue to be available to staff as necessary 

o Meetings – information updated to reflect current practice (post-pandemic) 
 

 Removal of Section 11 (Reporting Requirements) 
 

 Updates to Section 12 (Entering the Worksite after COVID-19 Exposure or Illness) 

o Section 12 was renumbered as Section 11 (i.e. Reporting Requirements section was 
removed, therefore numbering within the document has changed to reflect this) 

o Streamlined the advice to align with COVID-19 guidance and reflect current 
situation/practices (post-pandemic)  
 

 Updates to Appendix C (COVID-19 Procedures Specific to Hygiene, Cleaning and 
Disinfecting) 

o Streamlined the advice to align with COVID-19 guidance and reflect current 
situation/practices (post-pandemic) 
 

 Updates to Appendix D (Preventive and Mitigating Measures) 

o Streamlined the advice to align with COVID-19 guidance and reflect current 
situation/practices (post-pandemic) 
 

 Removal of Appendix H (Assessment of Workplace High Traffic Areas)  

 

 
Note: Changes to the current version of the Infectious Disease Protocol have been highlighted in grey for 

ease of reference.   
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1. Effective Date  

Developed in consultation with the National Occupational Health and Safety Policy Committee (NOHSPC). 
 
Last revised: February 28, 2023  
 
This protocol was developed based on information available from the Public Health Agency of Canada (PHAC), 
Health Canada’s Public Service Occupational Health Program (PSOHP), the Treasury Board Secretariat (TBS), the 
World Health Organization (WHO), and Parks Canada (PC). SARS-CoV-2, the virus causing COVID-19 is novel, and 
information may change. As the situation continues to evolve, users of the Infectious Disease Protocol should keep 
abreast of any changes that may appear between this current version of the Protocol and the previous version. 

 

2. Introduction  

Parks Canada (PC) Infectious Disease Protocol (the Protocol) is to allow for the proactive management of infectious 
diseases (COVID-19) in the workplace for all employees across the Agency.   
 
The described symptoms associated with COVID-19 can vary from person to person; in different age groups; or 
depending on the COVID-19 variant. Reported symptoms can range from no reported symptoms, very mild flu-like 
symptoms to severe symptoms.  
 
COVID-19 has been classified as a coronavirus. There are currently seven known strains of coronaviruses that infect 
humans, with four causing minor respiratory symptoms similar to a cold, and three associated with more serious 
and life-threatening disease. Those associated with more serious and life-threatening disease include Severe Acute 
Respiratory Syndrome (SARS CoV), Middle East Respiratory Syndrome (MERS CoV) and COVID-19. 
 

3. Purpose and Scope 

This Protocol establishes a comprehensive approach for dealing with infectious diseases (COVID-19) in the 
workplace in accordance with guidance from PHAC, Health Canada’s PSOHP and TBS. It provides operational 
response procedures for dealing with COVID-19 when performing PC activities and should be read in conjunction 
with the PC COVID-19 Toolkit: OHS Operational Guidance Series which was created to operationalize existing 
guidance and support the present Protocol. This Protocol is also to be read in conjunction with the appropriate 
legislation and any other applicable employer policies and standards including the Canada Labour Code, Part II, and 
the Canada Occupational Health and Safety Regulations. At Parks Canada, these include the Occupational Health 
and Safety Policy and Program. This Protocol provides complementary guidance to relevant Safe Work Practices 
(SWP) and Standard Operating Procedures (SOP).  
 
The objective of this document is to provide Parks Canada employees with proper guidance on how to safely 
perform their work while maintaining their and others’ health and safety. 

 
This document applies to all Parks Canada employees designated to performing services and work on behalf of PC, 
and applies to all work locations controlled by PC. 
 

4. Facts on COVID-19 

 COVID-19 spreads from an infected person to others through respiratory droplets and aerosols created 
when an infected person breathes, coughs, sneezes, sings, shouts or talks including individuals who may be 
asymptomatic. The droplets vary in size from large droplets that fall to the ground rapidly (within seconds 
or minutes) near the infected person, to smaller droplets, sometimes called aerosols, which linger in the air 
under some circumstances. Infectious droplets or aerosols may come in direct contact with the mucous 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html#s
http://intranet2/our-work/operations/operational-guidance-covid-19-toolkit/?lang=en
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membranes of another person’s nose, mouth or eyes, or they may be inhaled into their nose, mouth 
airways and lungs. 

 COVID-19 may also spread when a person touches another person (i.e., handshake) or a surface or an 
object (also referred to as a fomite) that has the virus on it, and then touches their mouth, nose or eyes 
unwashed hands.  

 COVID-19 vaccination, when combined with public health measures and preventive practices (below), 
lowers the risk of transmission and of serious illness for the vaccinated. 

o Staying home when you’re sick (i.e. have flu-like symptoms or have tested positive – with or without 
symptoms) and follow local public health authority recommendations on COVID-19 quarantine or 
isolation period. (Refer to section 11 for further information on isolation requirements.)   

o Practice hand hygiene and respiratory etiquette: wash your hands often with soap and water for at 
least 20 seconds; use alcohol-based hand sanitizer containing at least 60% alcohol if soap and 
water are not available.  

o Practice physical distancing which means maximizing your distance from others. You can do this by 
avoiding getting physically close to or having direct physical contact with other people (keep a 
distance of at least two (2) metres – approximately two arms-length) from others whenever 
possible and avoid common greetings such as handshakes.  

o Wearing a mask is part of a layered approach to prevent the spread of COVID-19 in addition to 
consistently practice the above mentioned preventive measures, and staying home when not 
feeling well.  

o Cleaning and disinfecting are effective practices to limit the spread of COVID-19 and other illnesses, 
and should continue to be a part of the routine in the workplace. High-traffic work areas or 
frequently touched surfaces and objects (e.g. elevator buttons, door handles, kitchen appliances, 
bathroom fixtures, water fountain knobs and push buttons) must be regularly cleaned and 
disinfected. This approach also applies to shared or unassigned workstations, meeting rooms, 
photocopier rooms/equipment and lunch break rooms (tables, counters, microwaves, kitchen 
appliances, dishes).  

- Disinfecting refers to using a Health Canada approved disinfectant effective for use against 
COVID-19. This is most effective after surfaces are cleaned.  

- Cleaning refers to the removal of visible dirt. Cleaning does not kill germs but helps 
remove them from the surface. Both steps are important to reduce the spread of 
infection. 

o Ventilation plays an important role in reducing the risk of transmission of COVID-19 and other 
illnesses in indoor settings. Good ventilation exchanges indoor air for outdoor air, helping reduce 
potentially infectious respiratory particle buildup in the air indoors. Maintain good quality indoor 
environmental conditions and follow PC recommendations on HVAC systems during the COVID-19 
pandemic.  

Note: Ventilation and filtration provided by heating, ventilation, and air-conditioning systems can 
reduce the airborne concentration of COVID-19 and thus the risk of transmission through the air. 
In general, disabling of heating, ventilation, and air-conditioning systems is not a recommended 
measure to reduce the transmissions of the virus. 
  

o Using “passive” and “active” screening measures can help prevent individuals with COVID-19 from 
entering the workplace. This can be done through the use of signage or by directly asking people 
the screening questions prior to entry. 

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/hand-sanitizer.html
http://intranet2/media/8012059/tech-bulletin_hvac-operations-during-covid-19-en_2020-09-08-004.docx
http://intranet2/media/8012059/tech-bulletin_hvac-operations-during-covid-19-en_2020-09-08-004.docx
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5. Roles and Responsibilities  

The following responsibilities reflect the principles of the Internal Responsibility System in accordance with the 
Canada Labour Code, Part II and Parks Canada Hazard Prevention Program (HPP). The Employer’s responsibilities 
apply to all managers and supervisors with delegated authority to act on behalf of the Employer, and includes 
accountability reflective of that person’s position in the Agency. 
 

Field Unit Superintendents (FUS) / Business Unit Directors 

FUS/Directors will: 

 Apply the requirements of this Protocol and any other COVID-19 related policies, safe work 
practices/procedures in collaboration with managers/supervisors and local OHS committees to workplaces 
within their area of responsibility. 

 Ensure that risk control plans are in place and reviewed at least annually or as required. 

 

Managers 

PC managers will: 

 Inform employees of COVID-19 updates that affect them, including local PC management updates; 
(ParksNet or Parks(EXTRA)Net). 

 In consultation with the local OHS committee, conduct hazard assessments related to tasks or activities and 
their incidence on potential for transmitting COVID-19 in order to determine safe work procedures for 
employees designated to perform specified services and work. 

 Ensure that employees performing services and working on behalf of PC are:   

o informed of the requirements to work safely; 
o provided with the necessary equipment to work safely (e.g. masks, disinfectant, PPE, etc.); 
o provided the necessary training to work safely, including on the proper use of masks and personal 

protective equipment (PPE); 
o provided access to all necessary support services to work safely; and 

 Keep records of information, training and education provided to employees in relation to COVID-19. 

 
For further advice and support regarding the above, consult your management, your Human Resources Manager 
(HRM), Regional OHS Coordinators and/or National OHS Team (for national office directorates) as needed and 
required.  
 

Supervisors 

Supervisors who oversee services or work, or supervise employees that perform the specified tasks, as determined 
by PC managers, must: 

 Inform employees of COVID-19 updates that affect them (ParksNet or Parks(EXTRA)Net) including local PC 
management updates. 

 Participate in the hazard assessment process. 

 Implement appropriate preventive measures to ensure employee health and safety. 

 Provide training to employees in relation to tasks being performed, and more specifically in relation to safe 
work practices and COVID-19 related safe work procedures, including WHMIS, and on the proper use of 
mitigation measures (e.g. masks, disinfectant, PPE, etc.). 

https://drive.google.com/file/d/1mHpBgX-0TEc8hgcyCTjoVORy3teO-k8P/view
http://intranet2/our-work/covid-19-homepage/
https://www.pc.gc.ca/en/EXTRAnet/COVID-19
http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
http://intranet2/our-work/covid-19-homepage/
https://www.pc.gc.ca/en/EXTRAnet/COVID-19
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 Provide the employee(s) appropriate support (e.g., materials and supplies – PPE if required for specified 
tasks, detergent, disinfectants, COVID-19 reference and guidance materials, etc.) to perform these tasks. 

 Obtain required materials and supplies, in accordance with the standards and requirements prescribed by 
the supervisor and authorized by the manager. 

 Check in with employee(s) to: 

o Assess and document fitness for duty prior to the commencement of work; 
o Monitor working alone conditions and employee safety; 
o Monitor overall health and safety of employee, including psychological health. 

 
For further advice and support regarding the above, consult your management, your Human Resources Manager 
(HRM), Regional OHS Coordinators and/or National OHS Team (for national office directorates) as needed and 
required. 
 

Employees 

Employees (any person employed by PC such as indeterminate, term, seasonal, casual, and student) who perform 
services and work for PC, as determined by the manager/supervisor, must: 

 Keep current on COVID-19 related updates (ParksNet or Parks(EXTRA)Net), including local management 
updates. 

 Read and follow the requirements of this Protocol and any other applicable COVID-19 safe work 
practices/procedures.  

 Participate in all training provided in relation to safe work practices and COVID-19 safe work procedures, 
including WHMIS, and on the proper use of PPE. 

 Follow all procedures and instructions to ensure their health and safety while performing tasks. 

 Utilize appropriate support provided (e.g., work task supplies, COVID-19 supplies, COVID-19 reference and 
guidance materials, etc.). 

 Check in with the manager/supervisor to: 

o Report any health concerns in relation to the self-assessment questionnaire; 
o Comply with working alone procedures, if working alone; 
o Discuss working alone conditions and safety, if working alone; 
o Discuss health and safety, including psychological health;  

 Keep their personal workspace clean and observe a “Clean In. Clean Out” protocol, cleaning their 
workstation, including PC fleet and shared equipment/tools, when arriving and then again when they 
depart.  

 Seek clarification, advice and support from the supervisor and manager as needed and required. 

 Seek clarification, advice and support from the FUS/Director as needed and required. 

 Consult/follow local public health authority for isolation period requirements or recommendations and 
inform the manager/supervisor of the recommended isolation period applicable to them.    

 

National Occupational Health and Safety Policy Committee (NOHSPC) 

 As required, participate in the development and implementation of Parks Canada guidance documents and 
procedures in relation to COVID-19. 

 

Local Occupational Health and Safety (OHS) Committee / Health and Safety Representative 

 As required, participate in the hazard assessment process, and in the local implementation and monitoring 
of safe work practices and procedures.  

http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
http://intranet2/our-work/covid-19-homepage/
https://www.pc.gc.ca/en/EXTRAnet/COVID-19
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 Participate in the inquiries, investigations, studies and inspections pertaining to COVID-19 and OHS 
matters. 

 Continue to conduct work place inspections to ensure that safe work practices have been appropriately 
implemented, employees are appropriately trained on these procedures, COVID-19 supplies in relation to 
these procedures are readily available (e.g., disinfectants, etc.), and the overall safety of the worksite is 
being maintained. 

 

National Occupational Health and Safety (OHS) Team 

 Develop, review and update COVID-19 OHS guidance and information (e.g. Infectious Disease Protocol and 
related tools). 

 Provide expert advice and guidance to Regional OHS Coordinators, field/business units, National and Local 
OHS Committees, Human Resources Managers (HRM) and FUS/Director on OHS related matters, including 
this Protocol and related tools. 

 
Regional Occupational Health and Safety (OHS) Coordinators 

 Provide advice, guidance and support to managers/supervisors, local OHS committees, Human Resources 
Managers (HRM) and FUS/Director on OHS related matters, including this Protocol and related tools. 

 Liaise with the National OHS Team on hazard assessments, and any other COVID-19 related matters. 

 As required, participate in the hazard assessment process and provide feedback as required. 

 Deliver COVID-19 awareness and hazard assessment training sessions.    
 

6. General Information  

Parks Canada provides ongoing updates regarding its response to COVID-19. Managers/supervisors and employees 
should always refer to the latest information posted on ParksNet or Parks(EXTRA)Net and local updates. 
 
Employees are expected to monitor their health for any COVID-19 or flu-like symptoms by reviewing the daily self-
assessment questionnaire prior to reporting for work (see Appendix A: Health Check-In for Employees – COVID-19). 
Employees must report any health concerns to their manager/supervisor. Managers and supervisors must assess 
fitness for duty in relation to task/activity assigned following a discussion with each employee on the results of their 
self-assessment, and respond accordingly.  
 
Employees who are ill are not to enter the workplace. This includes anyone who has any COVID-19 or flu-like 
symptoms, or has tested positive, and asked to follow guidance/recommendations from local public health 
authorities or a health care professional. Managers/supervisors should explore remote work when those situations 
arise. 

 
Information and guidance on COVID-19 and flu like symptoms can be found in Appendix B: Public Health Agency of 
Canada Factsheet - About Coronavirus Disease (COVID-19). 
 
All employees are expected to follow public health measures, personal and workplace preventive practices, safe 
work practices and COVID-19 specific protocols to reduce the spread of COVID-19 in the workplace. (See Appendix 
B: Public Health Agency of Canada Factsheets – COVID-19 Posters) 
 

NOTE 1: Refer to section 11 for further information on return to the workplace after infection or exposure to 
COVID-19.      

  

http://intranet2/our-work/covid-19-homepage/
https://www.pc.gc.ca/en/EXTRAnet/COVID-19
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7. Preventing the Spread of COVID-19 in the Workplace  
 

Personal Preventive Practices 

Individual public health measures are effective actions you can use every day to help reduce the spread of COVID-
19. These measures are also sometimes called personal preventive practices. It’s most effective to use several 
measures at once, which is called layering.  Judicious application of personal preventive practices is all that is 
needed for most Parks Canada employees.  

 
There are several personal preventive practices that can be applied to help reduce the spread of COVID-19 in the 
workplace, such as:  

 Staying up to date with your COVID-19 vaccinations;  

 Keeping your hands clean; 

 Keeping your environment clean; 

 Practicing physical distancing with others when possible; 

 Staying home when sick; (i.e. have flu-like symptoms or have tested positive – with or without 
symptoms; are in quarantine or isolation)   

 Practice respiratory hygiene and cough etiquette (cover your nose and mouth with your bent elbow or a 
tissue when you cough or sneeze);  

 Wearing a mask if you prefer; and 

 Paying attention to public health alerts in your area.  
 

Rapid Testing 

Rapid testing, in combination with public health measures, is an additional measure to help curb the spread of the 
virus by identifying employees who are not showing symptoms of infection, but who may be carrying COVID-19. 
The use of rapid tests is voluntary and does not replace personal/workplace preventive practices.  
 

Note 4: Refer to section 11 for further information on entering the workplace after infection or exposure to 
COVID-19.  

Vaccination 

NOTE 2: A positive result (i.e. employee has answered “yes” to at least one question) on the self-assessment 
questionnaire must be communicated verbally by the employee to the manager/supervisor following established 
call-in procedures prior to accessing PC locations or other off-site locations to perform services and work.  

Managers/supervisors are required to engage with employees (such as during daily safety planning) at the 
commencement of work to ensure the employee is fit for duty. 

 

NOTE 3: If issues arise in the implementation of COVID-19 work protocols, the employee must notify their 
supervisor AND the FUS/Director immediately for guidance and resolution. 

 

The designated tasks should not be continued until issues are resolved to protect the health and safety of the 
employee and others, including the public. 
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Vaccination continues to be an effective tool to keep ourselves and each other safe from COVID-19. All Parks 
Canada employees will continue to be strongly encouraged to remain up-to-date with their vaccinations.  
 
Parks Canada will continue to apply federal guidance in that regard to ensure the most up to date information is 
reflected in this Protocol, including the possible reintroduction of vaccination mandates.   
 
For more information on vaccines and vaccination, please refer to Vaccines for COVID-19. If you have specific 
questions or concerns about vaccination, speak with your primary care provider.  
 

8. Workplace Preventive Practices  

Being a federally regulated organization, Parks Canada will continue to apply federal guidelines and follow 
recommendations provided by the Public Health Agency of Canada, Health Canada’s Public Service Occupational 
Health Program, and the Treasury Board Secretariat with regards to workplace preventive practices. 
 
Employees are not to enter the workplace if they: 

 are ill; this includes anyone who has any COVID-19 or flu-like symptoms (even if mild); 

 have tested positive in the past 5 days or are waiting for test results; or 

 are in quarantine or in isolation for any reason. 
 

Masks  

Different types of masks are available for use by Parks Canada staff: non-medical masks (cloth and disposable), 
medical masks and respirators. For most of the work Parks Canada employees do, non-medical masks are sufficient. 
 
Wearing a mask alone will not prevent transmission of COVID-19; it is part of a suite of personal preventive 
practices/public health measure (PHM) that have been put in place to protect you and those around you and 
includes, vaccination, physical distancing, hand hygiene and staying home when sick. 
 
The following considerations must be taken into account:  

 It is important that masks fit well and are worn/stored safely and disposed of correctly. Be sure that 
employees read the guidance on how to remove a  mask, as well as cleaning and disposing of them. 
Please refer to the operational guidance toolkit and related posters for further information or watch this 
video; 

 Employees would not be expected or required to wear a mask for an extended period of time; the 
task/activity must be planned to allow for frequent breaks for removing the mask in an area where masks 
can be removed without posing any risk to the health and safety of the employee and others, as per mask 
guidelines outlined in this Protocol;  

 Employees who identify a medical or physical condition which prevents them from wearing a mask safely, 
must inform their manager/supervisor and discuss alternate solutions; 

 A mask should not be used as a measure to be able to come to work when feeling sick; 

 When wearing a mask at work or to work, it is imperative to follow hand hygiene practices (washing 
hands/using hand sanitizers) to ensure that this does not create a hazard in the workplace, including 
following these instructions: COVID-19: How to safely use a non-medical mask; and 

 If you interact with individuals who use lip reading to communicate, consider wearing a clear mask. Clear 
masks can also be used in settings where facial expression is an important part of communication. 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19/vaccines.html
https://www.canada.ca/en/government/publicservice/covid-19/easing-restrictions/general-occupational-health-advisory.html#a2
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/how-put-remove-clean-non-medical-masks-face-coverings.html
http://intranet2/our-work/operations/operational-guidance-covid-19-toolkit/?lang=en
https://www.youtube.com/watch?v=RFV0h4h3HzY&feature=youtu.be
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/medical-devices/guidance-transparent-medical-mask-technical-specifications/other-requirements.html
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 If additional measures are identified and deemed necessary, prior to implementation, consult with the 
Regional OHS Coordinator and/or the National OHS Team (for national office directorates); 

 
Additional guidance on masks can be found in Appendix E (Mask Type). 
 

 Non-Medical Masks 

 
Non-medical masks are not recognized as PPE; they are, however an important public health measure that can help 
prevent the transmission of the virus that causes COVID-19 – it protects others and can help protect the wearer.  
 
There are two kinds of non-medical masks: reusable (washable) masks made of cloth/fabric, and single-use 
disposable1 masks (which can sometimes look like medical, surgical or procedural masks, and includes  KN95/CN95 
masks). 
 
 A reusable non-medical mask (cloth face covering) should be made of: 

 multiple layers, including 

o at least two layers of tightly woven fabric such as cotton; and 

o a third middle layer of filter-type fabric2, such as non-woven polypropylene  

 materials that are breathable3 

 be large enough to completely and comfortably cover the nose and mouth without gaping 

 fit securely to the head with ties or ear loops 

 be comfortable and not require frequent adjustment 

 be changed as soon as possible if damp or dirty 

 be washed with hot soapy water and completely dry BEFORE WEARING AGAIN 

 maintain its shape after washing and drying  
 
 Single-use disposable non-medical masks procured by Parks Canada via Public Service and Procurement Canada 

for use by employees have three layers. These types of masks should only be used once and discarded after.   
 
Whether reusable or disposable, the construction and fit of the mask are the most important factors. Properly 
wearing a well-constructed and well-fitted non medical mask will protect you and others from COVID-19. 

 Layering a well-fitted non-medical cloth masks over the top of a disposable mask can improve the fit. This 
will help to push the edges of the disposable mask closer to the face. Employees must ensure they can still 
breathe easily when wearing 2 masks. 
 
 

 Medical-grade Masks and Respirators (N95) 
 
The requirement to supply medical-grade masks or respirators (N95) will be determined based on hazard 
assessment in relation to task/activity (e.g. search and rescue), the work environment (e.g. inability to physical 
distance for prolonged periods of time and all other controls are in place), employees who are considered high risk 
(e.g. immune compromised), or when all COVID-19 protocols have been exhausted. Medical-grade masks and 
respirators may also be required as PPE for other activities based on the associated Safe Work Practices (SWP). 

                                                           
1 Disposable non-medical masks supplied by Parks Canada meet Health Canada requirements and are based on hazard assessment. 
2 Managers are responsible to review the specifications of masks in current inventory to ensure they meet these requirements.  
3 Masks with exhalation valves or vents are not recommended. These masks do not protect others from COVID-19 or limit the spread of the 
virus. This is because they allow infectious respiratory droplets to spread outside the mask. 

http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
http://intranet2/media/8738996/contact-us-pca-ohs_en.pdf
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 Respirators (N95) worn as a public health measure in the workplace (i.e. not specific to a SWP or hazard 
assessment and COVID-19 risk control plan) does not need formal fit testing.  

 Respirators (N95) identified and required as PPE in applicable SWPs do require fit-testing and compliance 
with Parks Canada Hazard Prevention Program and Occupational Health Monitoring Program 
requirements. 

 

Note 5:  
 

 N95 type respirators provided by the employer based on relevant SWP or as a result of a hazard assessment 
are considered PPE and require:  

 A valid fit test for each respirator used;  

 Compliance with other program requirements: Hazard Prevention Program and Occupational Health 
Monitoring Program;  

 Use of a respirator must be documented and identified in a SWP. 
 

 N95 type respirators that are selected as an additional mitigation measure related to a return to work after 
infection or exposure to COVID-19, or as part of a Duty to Accommodate (DTA) are not considered as PPE and 
do not require a formal fit test.  

 DTA: managers and supervisors are to properly document and follow PC internal process for such 
requests. 

 

Note 6: KN95 and CN95 type masks are not N95 equivalent (because of lack of certification and appropriate 
seal); they are also non-medical masks, and may also provide a tighter fit for some individuals and must not be 
used as PPE. 

 

A. Guiding Principles for Parks Canada Indoor Spaces 

Masks continue to be recommended, however they are not mandatory – unless the work/activity being 
performed deems it necessary (based on hazard assessment). Masks will continue to be available to staff as 
necessary.  

 
B. Guiding Principles for Outdoor Spaces  

Masks are not required outdoors – unless the work/activity being performed deems it necessary (based on 
hazard assessment).  
 
C. Mask Use Based on Personal Preference   

Even when not required, employees can choose to wear a mask based on their personal situation and comfort 
level. When doing so, the employee is to inform their manager/supervisor to ascertain that the wearing of a mask 
does not present a risk in relation to the activity being performed. Employees would be required to continue 
adhering to all other established personal preventive practices and public health measures.  
 
D. Face Shields and Neck Warmers  

 Face shields do not replace masks. A face shield is used to protect the eyes of the person wearing it. Using a 
face shield without a mask won't protect: 
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o you from potentially inhaling infectious respiratory droplets exhaled by others; or 
o others from your infectious respiratory droplets, as they can escape around the face shield. 

Therefore, a face shield is to be used for eye protection only and cannot be used as an alternative to a mask. 
 

 Neck warmers are used to warm the neck in cold weather and do not replace nor should they be used as a 
mask. They are not recommended because they:   

o aren't well secured to the head or ears, and are likely to move or slip out of place; 
o are difficult to remove without contaminating yourself; 
o often made of porous material and only have one layer. 

 

Third Party Personnel (e.g. service providers, contractors, delivery personnel), Partners and 
Volunteers 

Following personal/workplace preventive practices applies to any third party, partner and volunteer entering or 
sharing PC workplaces. 
 
Having extra masks readily available for use at entrances of PC workplaces is recommended.  
 

Meetings 

When conducting in-person meetings, follow appropriate health and safety measures.  
 
In some circumstances, a hazard assessment may need to be completed beforehand to ascertain that the risk of 
transmission remains low.    
  

Working Off-Site 

For employees working off-site (i.e. inspections, field visits, meetings at third-party workplaces), it is recommended 
that they follow whichever preventive practices are more stringent (i.e. those in federal workplaces or those of the 
off-site location). 
 

9. Personal Protective Equipment (PPE) 

Personal Protective Equipment (PPE) refers to equipment or clothing worn to minimize exposure to hazards in the 
workplace. PPE does not remove or reduce workplace hazards and does not replace effective engineering or 
administrative control measures. PPE is the last line of defense when the hazard cannot be removed or controlled 
adequately. Proper selection, use and care of the equipment are vital to provide the proper level of protection. 
Managers/supervisors are responsible for selecting, providing and fitting of appropriate PPE for the hazardous 
exposures in the workplace.  
 
To determine whether PPE or additional control measures are necessary, a hazard assessment taking into account 
both the hazards associated with a specific task/activity as well as the characteristics/sources of possible infectious 
disease transmission, must be undertaken by managers/supervisors in consultation with the local OHS committee 
or health and safety representative. PPE should be considered to mitigate hazards identified in the hazard 
assessment. 
 
Managers/supervisors are required to keep a record of what PPE is being assigned to each employee, ensure 
employees receive training in relation to the PPE provided and ensure inspection of PPE is taking place. Some 
additional information needs to be taken into account:  

https://drive.google.com/file/d/1jvLLRVrjDF4zakd9N-IYuBZSpaVolq1D/view?usp=sharing
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 Consideration on how the materials will be used, the quantity used, and the types and duration of 
exposure; 

 Ensuring that there will be an adequate margin of protection in case of a spill or other emergency; 

 Ensuring that the PPE provides a good fit. The PPE should not impair dexterity or flexibility or create 
safety issues such as entrapment; and 

 Proper maintenance is essential.  
 

The use of PPE is normally restricted to employees that carry out operational activities and first responders, or where 
specific guidance on its allocation and use is already provided under the Parks Canada Hazard Prevention Program 
(i.e., Safe Work Practices). At this time, there is no need for general use of PPE for COVID-19. PPE, such as respirators 
(N95 type) and medical masks (surgical-type) should be used on the basis of risk exposure and in compliance with 
public health and occupational health and safety guidance for COVID-19.    
 
In circumstances where identified hazards unrelated to COVID-19 requires a higher level of personal protective 
equipment, existing Agency OHS guidance continues to apply. 
 
Additional guidance on PPE can be found in Appendix E (Mask Type). 

 

10. Replacement of Supplies  
 
At Parks Canada, stock of COVID-19 related supplies will be made available. This includes supplies associated with 
cleaning and disinfecting as well as hand soap/hand sanitizer to facilitate hygiene protocols. Staff should 
communicate with their manager/supervisor to facilitate the acquisition and replenishing of COVID-19 supplies. 

 

11. Entering the Worksite after COVID-19 Exposure or Illness  

Employees who have been in close contact with someone with COVID-19 can continue to enter the worksite if 
they:  

 are free of symptoms; and 

 have not been told to quarantine by the local public health authority. 
 
Employees who have tested positive for COVID-19 should not return to the worksite for at least 5 days.  
When returning to the workplace, they:  

 must not have any symptoms, except for a residual cough; and 

 should follow any local public health requirements as applicable (e.g. mask). 

NOTE 8: N95 type respirators will not be provided for staff in general as part of basic COVID-19 related supplies, 
but rather in accordance with hazard assessment and specific requirements outlined in safe work practices 
(SWP) or task specific. N95 respirators, half mask and/or full mask respirators with associated canisters may be 
required to perform specific critical tasks.  
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APPENDIX A: HEALTH CHECK-IN FOR EMPLOYEES (COVID-19) 

Conducting a Health Check-in for employees  
  
Employees and managers share responsibility in ensuring ability to carry-out their duties. Managers/supervisors are 
responsible to establish fitness for duty prior to assigning work.  
 
All employees must be instructed to stay at home if they feel unwell. If they experience symptoms while at work, they 
must isolate themselves from others immediately; notify their manager/supervisor; and, go home as soon as possible 
and taking measures to protect others around them. 
 
Employees play a role to ensure their own occupational health and safety as well as the occupational health and 
safety of other employees. Employees who are declared COVID-19 positive must immediately report it to their 
manager/supervisor. 

 Employees are to self-monitor for symptoms of COVID-19 such as fever, cough, difficulty breathing to help 
reduce transmission. This should be done through completing a daily self-assessment questionnaire. 

o Self-Assessment Questionnaire 

 If symptoms develop, the employee is to self-isolate, to limit contact with others and follow local public 
health guidance; and 

 Report as soon as possible to their manager/supervisor to discuss any necessary measures if required. 
 
Managers and supervisors are to implement mitigation measures:   

 Assess fitness for duty of each employee while conducting daily safety planning in relation to task/activity 
assigned; 

 If an employee identifies symptoms of COVID-19 they are instructed not to attend the workplace and follow 
guidance from local public health authorities or health professionals;  

 Refer to the Infectious Disease Protocol for information on mitigating measures and adherence to cleaning 
and hygiene etiquette throughout your daily tasks/activities.  

 
Contact your Regional OHS Coordinator or National OHS Team (for national office directorates) for further advice if 
an employee reports having tested positive to COVID-19. 
 
 

 

 

 

 

 

https://drive.google.com/file/d/1iIRXbUVYr_GzF4y0hvmGihpzEZtPRwMq/view?usp=sharing
http://intranet2/media/8196638/contact-us-pca-ohs_en.pdf
http://intranet2/media/8196638/contact-us-pca-ohs_en.pdf
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APPENDIX B: PUBLIC HEALTH AGENCY OF CANADA FACTSHEETS – COVID-19 POSTERS 

 

Help Reduce the Spread of COVID-19 Facts about COVID-19 Vaccines 

 
 

 

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-
conditions/coronavirus/help-reduce-spread-covid-19/help-reduce-spread-covid-19-eng.pdf 

https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/what-you-need-to-know-
covid-19-vaccine/facts-covid-19-vaccines-eng.pdf  

Masks How to make your mask fit properly 

  

https://www.canada.ca/content/dam/hc-sc/documents/services/publications/diseases-and-
conditions/covid-19-safely-use-non-medical-mask-face-covering/covid-19-safely-use-non-medical-
mask-face-covering-en.pdf 
 

https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/covid-19-mask-fit-
properly/covid-19-mask-fit-properly-en.pdf  

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/help-reduce-spread-covid-19/help-reduce-spread-covid-19-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/help-reduce-spread-covid-19/help-reduce-spread-covid-19-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/what-you-need-to-know-covid-19-vaccine/facts-covid-19-vaccines-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/what-you-need-to-know-covid-19-vaccine/facts-covid-19-vaccines-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/what-you-need-to-know-covid-19-vaccine/facts-covid-19-vaccines-eng.pdf
https://www.canada.ca/content/dam/hc-sc/documents/services/publications/diseases-and-conditions/covid-19-safely-use-non-medical-mask-face-covering/covid-19-safely-use-non-medical-mask-face-covering-en.pdf
https://www.canada.ca/content/dam/hc-sc/documents/services/publications/diseases-and-conditions/covid-19-safely-use-non-medical-mask-face-covering/covid-19-safely-use-non-medical-mask-face-covering-en.pdf
https://www.canada.ca/content/dam/hc-sc/documents/services/publications/diseases-and-conditions/covid-19-safely-use-non-medical-mask-face-covering/covid-19-safely-use-non-medical-mask-face-covering-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-mask-fit-properly/covid-19-mask-fit-properly-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-mask-fit-properly/covid-19-mask-fit-properly-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-mask-fit-properly/covid-19-mask-fit-properly-en.pdf
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Rapid Testing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-
conditions/covid-19-rapid-testing-workplace-infographic-employees/rapid-testing-workplace-
employees-infographic-en.pdf  

Ventilation   
 
 
 
 
 
 

https://www.canada.ca/content/dam/phac-
aspc/documents/services/publications/diseases-conditions/ventilation-helps-protect-
against-spread-covid-19/ventilation-helps-protect-against-spread-covid-19-eng.pdf   

Hand Washing 

 

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-en.pdf  

 
 

https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-rapid-testing-workplace-infographic-employees/rapid-testing-workplace-employees-infographic-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-rapid-testing-workplace-infographic-employees/rapid-testing-workplace-employees-infographic-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/covid-19-rapid-testing-workplace-infographic-employees/rapid-testing-workplace-employees-infographic-en.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/understanding-covid-19-testing/understanding-covid-19-testing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/understanding-covid-19-testing/understanding-covid-19-testing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/understanding-covid-19-testing/understanding-covid-19-testing-eng.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/publications/diseases-conditions/coronavirus/covid-19-handwashing/covid-19-handwashing-en.pdf
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APPENDIX C: COVID-19 PROCEDURES SPECIFIC TO HYGIENE, CLEANING AND 
DISINFECTING 

 
Appropriate cleaning of surfaces will remove visible soiling (e.g., dust, soil), viruses, and bacteria. To clean 
surfaces, use water, detergents and steady friction from a cleaning cloth. Disinfection of surfaces will kill viruses 
and bacteria. Only use disinfectants on hard surfaces. Ensure the surface is cleaned to remove soiling prior to 
disinfection to maximize contact between the disinfectant and the surface. 

 
 

Key actions 

 Promote regular and thorough hand-washing by team members, contractors and visitors. 

 Use soap and warm water to wash hands for at least 20 seconds; 

 Utilize alcohol-based hand sanitizer (at least 60% alcohol) if no soap and water are available; 

 Place hand sanitizer dispensers in prominent places;  

 Ensure soap and/or soap dispensers are regularly replenished; 

 Place these products at strategic locations, ideally where people would touch objects and/or surfaces; 

 Ensure that team members, contractors, visitors, partners and third-party operators have access to 
places where they can wash their hands with soap and water; and 

 Promote hand-washing and identify where hands can be washed using the available COVID-19 poster at 
prominent places. 

 
 Ensure employees are aware of and implement regular cleaning and disinfecting of frequently touched 

surfaces and objects.  

 Implement a “Clean In. Clean Out” protocol, where employees are responsible for cleaning and 
disinfecting their workstation when arriving and then again when departing;  

 High traffic work areas or frequently touched surfaces such as elevator buttons, door handles, kitchen 
appliances, bathroom fixtures, water fountain knobs and push buttons are to be regularly cleaned and 
disinfected in accordance with this Protocol; 

 Provide approved disinfectant solution and/or wipes at several locations on floors and related Safety 
Data Sheets (SDS); 

 Provide employees performing cleaning or disinfecting with any personal protective equipment (PPE) 
identified in related Safe Work Practices (SWP) or recommended by occupational health and safety 
guidelines, and training to ensure it is used correctly; and  

 

Other actions 

 Post signage outlining precautionary measures throughout the workplace; 

 Display hand washing procedure posters where water and soap or hand sanitizer are located;  

 Discontinue the use of fabric hand towels in favour of paper towels; 

 Use one’s own eating implements rather than supplies located in communal workplace kitchens; 

 Be mindful of everything you touch and avoid when unnecessary; 

 Be mindful of your personal habits. 
 

Approved Cleaning Products 

As per Public Health Agency of Canada (PHAC) and the World Health Organization (WHO) the following guidelines 
should be used for cleaning: 
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 To remove dirt from a surface: soap and hot water; 

 To disinfect a surface: bleach and water are the most recommended. Mixture can be put in a labelled 
spray bottle (please follow WHMIS guidelines for labelling). 

 
Disinfecting products kill germs on surfaces using chemicals. Health Canada has provided guidance that a solution 
of one-part bleach (5% sodium hypochlorite) to nine-parts water can be used for disinfecting most surfaces. Make 
sure the solution is in contact with the surface for one minute. (The ratio – part water to part bleach – may differ 
depending on the concentration of your bleach. The expected result is to have a final product with 0.1% to 0.5% 
diluted sodium hypochlorite.) Refer to Health Canada’s Tip Sheet #2 for additional information on cleaning and 
disinfecting.  

 Bleach solutions may be used in spray bottles or wiped onto surfaces and other items. Do not premix the 
water and bleach solution, as it loses potency over time. Bleach and water mixtures are effective for 24 hours 
so only make as much as you need daily. 

 

Do not mix cleaning products together. 
Do not mix bleach with ammonia or any other cleaning product. 

 
Health Canada has also published a list of hard-surface disinfectants effective against coronavirus (COVID-19). 
These should be reviewed to ensure their disinfection agents conform to the recommendations. This is not a 
comprehensive list of all disinfectants and cleaning products that may be appropriate for use in public, 
institutional and household spaces; however, it represents products supported by evidence demonstrating 
effectiveness against COVID-19 and similar viruses. 
  
A disinfectant can be applied either by a manual method or mechanical sprayer (e.g., electrostatic). The product 
(disinfection chemical and application method) technical sheet MUST be consulted to ensure proper product 
application. Key elements to review include:  

 Dilution  

 Appropriate usage  

 Application methods 

 Product dwell time  
 
The product Safety Data Sheet (SDS) MUST be consulted to ensure proper safety measures. Key elements to review:  

 Personal protective equipment (PPE) required for the person applying the treatment (employer 
responsibility);  

 Active chemical ingredients;  

 Occupants not wearing PPE are to vacate the area while treatment is being performed; 

 Ventilation requirements for the space before occupants return.  
 

Examples of Various Cleaning Tasks and PPE 

The suggested use of chemical goggles, glasses and/or face shields is for protection against the chemicals being 
used while cleaning. In these instances, employees should consult the following Safe Work Practices (SWP): 

 Cleaning Washrooms, Outhouses and Showers  

 Cleaning in Public Areas  

 Handling and Storage of Hazardous Substances  

 Handling, Use and Disposal of Sharps  

 Solid Waste Collection and Maintenance  

https://www.canada.ca/content/dam/covid-ease-restrict/documents/departmental-guidebook/modified-policies-procedures-practices/building-cleaning-barriers.pdf
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://drive.google.com/file/d/1P99pP5ElAHUvo9FyzSX-_g-_9wJCkCkC/view?usp=sharing
https://drive.google.com/file/d/18nIbRqIfnNlx_INi8oEjeBEv6VYmKHXo/view?usp=sharing
https://drive.google.com/file/d/1DvgRTMmpDLqoVG9X9jWfg5vVlmV-0hPS/view?usp=sharing
https://drive.google.com/file/d/14EEqHvQzVcUFAxr-X6rcj7fOVFCAjxeM/view?usp=sharing
https://drive.google.com/file/d/1KgjMF21x3iXPOkIaiGQ49jvp91zfuGvv/view?usp=sharing


 

Infectious Disease Protocol : COVID-19   P a g e  20 | 35 

 

Task D
is

p
o

sa
b

le
 

gl
o

ve
s 

Sa
fe

ty
 g

la
ss

es
 /

 
go

gg
le

s 

Fa
ce

 s
h

ie
ld

 

R
u

b
b

er
 b

o
o

ts
 

C
o

ve
ra

lls
 

(d
is

p
o

sa
b

le
 is

 

o
p

ti
o

n
al

) 

Fa
ce

 M
as

k 
/ 

R
e

sp
ir

at
o

r 

Office Cleaning X X     

Vehicle Cleaning X X     

Sanitation Vehicles/Service X  X recommended X X  

Washroom Facilities X X     

Outhouses X X     

Outdoor Spaces with 
biological waste 

X X recommended X X  

 

Safe Practices for the Use and Storage of Alcohol-Based Disinfectants 

With the increased use of and requirements for storing alcohol-based disinfectants (including hand sanitizers), 
caution should be used as these are considered flammable liquids. Generally, if the quantities are small, the 
storage of these products should be in areas that are: well ventilated; free of ignition sources and of combustible 
material; cool and dry; supplied with adequate firefighting and spill clean-up equipment; away from elevators, 
exits, or egress paths leading to exits; protected with a fire detector (heat or smoke) and if possible, with an 
automatic sprinkler system; accessible by firefighters; and labelled with suitable warning signs. For example: 
"WHMIS” or “No Smoking". 
 
As there are inherent fire risks associated with the use and storage of alcohol-based disinfectants (including hand 
sanitizer), we recommend that you consult the following Fire Safety Bulletin on Safe Practices for the Use and 
Storage of Alcohol-Based Disinfectants for additional information on their safe use and on the requirements for 
storage. 
 

Workplace Hazardous Material Information System (WHMIS) 

With the increased use of cleaning and sanitization products in response to COVID-19, it is important to ensure all 
employees complete or are up to date with Workplace Hazardous Materials Information System (WHMIS) 2015. 
This will ensure that any hazardous substances are properly used, stored and maintained in our workplaces. 
 
WHMIS training requirements apply to all employees who work with hazardous materials along with their 
managers and supervisors. This includes employees who: 

 May be exposed to a hazardous product as part of their job (including everyday use, maintenance work 
and emergency situations); 

 Use, store, handle or dispose of hazardous products; 

 Supervise or manage employees who may be exposed or who use, store, handle or dispose of hazardous 
products; or 

 Participate in emergency interventions. 
 
The training is in two parts. Managers and supervisors are responsible for providing employees with: 
 
1. Training on how the WHMIS 2015 works and the classification of hazardous products. This can be achieved with 
a free online training course from GCcampus: 

http://intranet2/media/8135562/pca-fire-safety-bulletin-hand-sanitizer-_final-27oct2020.pdf
http://intranet2/media/8135562/pca-fire-safety-bulletin-hand-sanitizer-_final-27oct2020.pdf
https://csps-efpc.gc.ca/Catalogue/courses-eng.aspx?code=S115
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 Workplace Hazardous Materials Information System (WHMIS) 2015 
 

2. Specific training and information on the products that are used by the employee. This includes the 
implementation of the following: 

 Reviewing applicable safe work practices (SWP) related to task and hazard (e.g. Handling and Storage of 
Hazardous Substances) 
o Completing a SWP Attestation Form for each employee which identifies the hazardous products that 

are used by the employee, as well as the training completed in relation to these products. 

 Reviewing safety data sheets (SDS) with the employee for all products being used in the workplace by the 
employee.  

 Providing necessary personal protective equipment (PPE) and training related to its use.  
o Completing a Record of PPE for each employee which identifies assigned PPE and related training. 

 

Examples of Items/Areas for which cleaning frequency should be prioritized 

Concentrate on areas with known high contact: high-traffic work areas or frequently touched surfaces and 
objects, such as elevator buttons, door handles, kitchen appliances, bathroom fixtures, water fountain knobs and 
push buttons.  

 

Category Examples 

Workplace/Indoor Spaces 
(Common Areas and Shared 
Spaces/Equipment/Tools) 

 Door handles, doors and window ledges 

 Light switches 

 Faucet handles 

 Counter tops and tables  

 Drawer/cabinet/cupboard handles 

 Chairs (including adjustment levers) and other furniture (benches, couches, tables, etc.) 

 Lab equipment 

 Stationary supplies 

 Elevators (walls, floor, doors, controls and door frame) 

 Appliances 

 Cabinets, shelves  

 Waste/Recycling bin lids 

 Water fountains 

 Toilet seats (both sides), tanks and handles / urinal handles  

 Shower controls and showerheads 

 Sinks, faucets and mirrors 

 Accessibility bars in washrooms, showers and change rooms 

 Pamphlet racks 

 Change tables 

 Handrails, balustrades and other analogue surfaces 

 Gift shops (including frequently touched objects and shelves) 

 Work supplies and equipment (e.g., pens, hand tools, weigh scales, tubs, etc.) 

 Keys and FOBs (buildings, rooms, vehicles, equipment, etc.) 

Fleet Vehicles  Exterior and interior door handles, including trunk and tailgate 

 Steering wheel and adjustment controls, horn, etc. 

 Adjustable controls and levers in vehicles/equipment (e.g., climate controls, radio 
controls, signal light controls, headlight controls, seat adjustment controls) 

 Gear shifts, throttle controls, hydraulic controls, etc. 

 Mirrors and mirror controls, sun visors, etc. 

 Seat belts (including fabric, clasp and receptacle) 

 Armrests and glove compartment 

 Control panels for equipment, etc. 

 Gas cap 

 Other handles and touchpoints 

http://intranet2/media/6981208/6-whmis-2015-en.pdf
http://intranet2/media/99023/Hazardous%20Substances,%20Handling%20and%20Storage%20of.docx
http://intranet2/media/99023/Hazardous%20Substances,%20Handling%20and%20Storage%20of.docx
http://intranet2/media/88599/3.%20SWP%20Attestation%20Form.docx
http://intranet2/media/90792/4.%20Record%20of%20Personal%20Protective%20Equipment.docx
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Communications and Other 
Electronic Equipment 

 Phones (receiver, number pad, etc.) 

 Cash Drawers and Safes 

 Keyboards and mice 

 Photocopiers and printers 

 Shared handheld devices (phones, tablets, radios, etc.) 

 Electric door activators 

 Doorbells and alarm keypads 

Other Equipment  Nautical equipment (paddles, seats, PFD, etc.) 

 Biking equipment (handlebars, seats, etc.) 
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APPENDIX D: PREVENTIVE AND MITIGATING MEASURES 
 

Activity/Task 
Potential 

Hazard/Risk 
Preventive/Mitigating Measure 

Working in Close 
Proximity  

(less than two-metre 
distance) 

 

Propagation in worksite 
from infected individuals 

Follow guidance specific to cleaning (for equipment and high touch 
surfaces) and hygiene measures as set out in this Protocol. 

The hazard assessment for working in close proximity should 
consider the nature and the potential hazards related to the task 
and activity.  
 
NOTE: N95 respirators are generally NOT required for working in 
close proximity unless the nature of the work warrants it, namely 
when particular high risk tasks are being performed or in work 
units when respirators are routinely used (such as search and 
rescue teams and park wardens). 

Use of Fleet Vehicles 
(land and marine) 

 

Transmission of virus 
through direct,  indirect 
or transient contact 

Fleet vehicles may be assigned to groups or individuals to minimize 
potential exposure. 

Vehicles (frequently touched surfaces such as steering wheel, gear 
shift, door handles) must be wiped down using a Health Canada-
approved disinfectant, and in accordance with the above guidance 
on cleaning and hygiene, prior to hand off to another employee 
and during pre and post trip inspections. Once cleaning is 
complete, dispose of any gloves that were used. 

Appropriate supplies to clean and disinfect vehicles and allow for 
appropriate hand hygiene practices must be made available to 
employees. 

It is recommended that whenever feasible, to limit the number of 
employees traveling per vehicle, while following appropriate safety 
precautions.  

Wash your hands or apply hand sanitizer immediately after 
pumping gas. 

Cleaning and disinfecting the surfaces with which you come in 
contact with regularly is a best practice for preventing the spread 
of COVID-19 – this includes your vehicle. 

 Clean and disinfect: Wear disposable impermeable gloves 
when cleaning and disinfecting, and discard after use. Wipe 
surfaces with a soap and water solution or use vehicle-specific 
cleaning solutions. Do not use bleach- or alcohol-based 
cleansers on leather and avoid use of liquid or water on or 
near electronics. 

 Focus on high-touch surfaces: Exterior and interior door 
handles, steering wheels, gear selectors, vehicle keys, 
seatbelts, dashboard, radio, buttons and controls and 
armrests are just a few of the areas in your vehicle that are 
touched most frequently. Disinfect these surfaces regularly. 

 Hand hygiene: Wash your hands regularly with soap and 
water for 20 seconds or use an alcohol-based hand sanitizer if 
soap and water are not available. Cleanse your hands each 
time you exit and reenter the vehicle for pit stops and fuel fill-
ups. Do not store hand sanitizer in areas where temperature 
can rise above 40°C (105°F) such as in a vehicles during the 
summer months.  

 Keep your vehicle tidy: Limit the items you bring in and out of 
your vehicle when possible to avoid tracking germs into your 
vehicle. If you must bring items in and out of your vehicle, 
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clean and disinfect those items and your vehicle more 
frequently. Remove garbage regularly and wash your hands 
after disposing of it. 

 
NOTE: PPE is required during the vehicle cleaning such as approved 
impermeable gloves (disposable or rubber) and safety glasses or 
goggles as outlined in the SDS for the cleaning agent being used. 
 
Sanitation Vehicles (carrying human waste) – For sanitation 
vehicles, additional PPE should be considered. To avoid exposure to 
large quantities of biological hazards, employees must wear rubber 
boots as well as a face shield or mask. Protective coveralls may also 
be worn in the event of large amounts of biohazardous material. 
Any clothing worn MUST be properly laundered before next use. 
Employees who normally wear leather gloves to protect against 
sharps must also wear disposable gloves either over top or under 
the leather gloves to protect against potential virus exposure. 
Disposable gloves must be a tight fit for maximum exposure and 
must be discarded when a task is complete. 
 
Shuttle Services – Employees using a shuttle type service through a 
third party provider to get to and from work, will need to make 
their own decision about which personal measures to take to 
reduce their own risks. 

First Aid  
 
COVID-19 
Considerations when 
administering First Aid 
in the workplace 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Transmission of virus 
through direct,  indirect 
or transient contact 

The following are considerations related to the hazard of COVID-19 
exposure while administering first aid in the workplace under the 
requirements of all pertinent provisions of the Canada Labour 
Code, Part II, the Canada Occupational Health and Safety 
Regulations, in accordance with first aid course curricula as 
regulated by CSA Z1210, and to be applied in addition and as a 
supplement to the existing requirements of the PC Safe Work 
Practice for Rendering First Aid and CPR. 

Procedures 

 Maintain physical distancing through initial assessment when 
patient condition allows  
o Loss of consciousness may require up-close assessment 

of the patient 

 If possible, provide advice and instruction to enable the 
individual to carry out first aid on themselves.  

 Limit number of responders to a minimum.   

 During scene assessment and, prior to making contact (>2m) 
whenever possible, conduct a preliminary screening to 
determine if the patient:   
o Is experiencing fever/chills, cough, shortness of breath or 

other signs of respiratory illness, decrease or loss of 
taste/smell, muscle aches/pain. 

o In the last 14 days has been identified as close contact to 
someone who currently has COVID-19. 

o Has travelled outside of Canada in the last 14 days AND 
been advised to quarantine. 
 If the answer is “YES” to any of the above (or subject 

cannot answer clearly): 
- Make note of this and advise the next level of care 

(e.g. ambulance attendants) upon transition.  
- Also use this information to inform your decisions 

regarding the provision of CPR (see: below). 
 Whether the answers are “Yes” or “No”: 

- Limit the number of responders within two-metres 
of the patient. 

- Don a medical mask, impermeable gloves, and eye 
protection. 

https://drive.google.com/file/d/1EtiyyWvxZitipfaqqndIGAnmMVQ04sDw/view?usp=sharing
https://drive.google.com/drive/folders/1GpbBF2ncuQxpJCKTW-qtGDNnVMO7vte8
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4 Red Cross https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips/first-aid-protocols-for-an-unresponsive-person-during-covid-19, St 
Johns Ambulance https://stjohn.ab.ca/cpr-guidelines-during-covid-19/ 

 
 
 
 
 
 
 
 
 
 

 

- Unless contra-indicated due to injury, illness, or a 
respiratory condition that may be exacerbated by 
wearing mask, request the patient don a medical 
mask. 

- Unless contra-indicated due to the injury, request 
the patient also wear impermeable gloves.  

 Consider that the patient, given the outdoor setting/activity, 
likely has respiratory droplets on their hands and sleeves. 

 Keep as many responders and as much equipment as possible 
outside of the two-meter radius from the subject. 

 Try to reduce the amount of time you are in close proximity 
(within two-metres) to the injured individual, administer first 
aid, make them comfortable, and then go to a safer distance 
and continue monitoring the patient.   

PPE 

 First aid attendants must wear gloves when administering first 
aid and/or handling patients and gear.   

 Due to the risk of COVID-19 a medical mask must be worn.  

 Eye protection of some form must also be worn.   

 A one-way valve mask must be worn will performing rescue 
breathing. 
o A Bag Valve Mask (BVM) equipped with a viral filter is also 

an option for assisted ventilation during CPR, if the first aid 
attendant is trained in the use of and equipped with this 
device.  

 A hand sanitizer with a minimum of 60% ethyl alcohol is to be 
used while administering first aid. 

CPR 

 No rescue breathing should be done without the use of a one-
way valve mask.  

 It is at the first aider's discretion to perform or not perform 

rescue breathing based on hazard assessment. 

 A Bag Valve Mask (BVM) with a viral filter may be used when 
the attendant is appropriately trained.   

 If the first aid attendant is not comfortable breathing into the 
patient while using a one-way valve mask, and is not trained 
and equipped with a BVM, they may perform hands-only CPR4.  

o NOTE: Please refer to your certifying body (the 
organization that issued your first aid certificate, such as 
the Red Cross or St. John Ambulance) for more specific 
recommendations. 

 If the first aid attendant performs hands-only CPR: 

o The first aid attendant must don a medical mask, 
impermeable gloves, and eye protection if they have not 
already done so. 

o They should apply a medical mask to the patient to cover 
their mouth and nose to prevent any potential spread of 
the virus through respiratory droplets.  
 Do not apply the mask to the patient until breathing 

has been assessed.  
 It is not recommended that airway and breathing be 

assessed with a cheek over the patients mouth and 
nose. Instead, use alternative methods such as feeling 
with a gloved hand, or watching the patient’s chest.  

https://www.redcross.ca/training-and-certification/first-aid-tips-and-resources/first-aid-tips/first-aid-protocols-for-an-unresponsive-person-during-covid-19
https://stjohn.ab.ca/cpr-guidelines-during-covid-19/
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5 Red Cross, St Johns Ambulance, WorkSafeBC 
https://www.worksafebc.com/en/resources/health-safety/information-sheets/ofaa-protocols-covid-19-pandemic?lang=en, Heart and Stroke Foundation 
https://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic, https://cpr.heartandstroke.ca/s/article/COVID-19-Interim-CPR-
Algorithms?language=en_US 

 

 Laying a cloth, a towel, or clothing will also suffice if a 
medical or other non-medical mask is not available. 

NOTE: N95 respirators and equivalent are not currently required or 
recommended for the purposes of performing CPR in the 
workplace5, but may be recommended for more advanced levels of 
care. Please refer to your certifying body for more specific 
recommendations.  

Mail Handling and 
Receipts of Goods 

 

Transmission of virus 
through direct, indirect 
or transient contact 

Request a contactless delivery when possible.  

Ensure work area and surfaces are disinfected and wiped down 
regularly (at least once a day) with hot soapy water or a 
disinfectant spray. High touch areas must be wiped down a 
minimum of twice daily.  

Practice hand hygiene (hand-washing or alcohol-based hand 
sanitizer) when handling mail.  

Use of card terminals 
and shared 
workstations  

 

Transmission of virus 
through direct,  indirect 
or transient contact 

When feasible, procure a plastic cover to put over the card 
terminal. 

Place hand sanitizer with a minimum of 60% ethyl alcohol in 
dispensers near doors, service counters and other high-touch 
locations for visitor and staff use. 

Limit the handling of credit and debit cards wherever possible, by 
encouraging visitors to use the “tap” function (contactless 
payment).  

Employees who handle cash or credit/debit cards must wash their 
hands frequently with soap and water or an alcohol-based hand 
sanitizer.  

Disinfecting  

After cleaning the terminal with a slightly damp cloth, it can be 
disinfected using a suitable disinfectant applied to a microfiber 
cloth. Do not apply alcohol or disinfectant directly do the device. 

Shared Housing  

Employees living in 
apartment complexes  

 

Propagation from 
infected individuals 

 
 
 
 
 
 
 
 
 

Recommendations for protecting the health of apartment building 
operators, employees and residents:  

Post Public Health Advice and/or Notices posters in public areas. 

Practice hand hygiene (washing hands/using hand sanitizer) 
frequently helps prevent contamination and spread of the virus. 

Where possible, dispense hand sanitizer in common areas such as 
at the main lobby, entrances, and laundry room (if applicable). 

Regularly clean and sanitize high touch surfaces such as elevator 
buttons, door handles, stairwell railings, and laundry room 
equipment.  

Shared Housing  

Employees living in 
shared housing or 
camp style 
accommodations 

Propagation from 
infected individuals 

Implement a cleaning schedule, which includes daily cleaning of the 
kitchen and bathrooms. 

https://www.worksafebc.com/en/resources/health-safety/information-sheets/ofaa-protocols-covid-19-pandemic?lang=en
https://www.heartandstroke.ca/articles/modification-to-hands-only-cpr-during-the-covid-19-pandemic
https://cpr.heartandstroke.ca/s/article/COVID-19-Interim-CPR-Algorithms?language=en_US
https://cpr.heartandstroke.ca/s/article/COVID-19-Interim-CPR-Algorithms?language=en_US
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APPENDIX E: MASK TYPE 

MASKS 101 – Know Before You Choose 
 

This guide is intended to increase understanding of the use of masks features. Different types of masks are available for 
use by Parks Canada staff: non-medical (cloth and disposable), medical (surgical type) and respirators (N95 type).  
 

 Refer to the “Wear It Right!” COVID-19 Toolkit: OHS Operational Guidance Series under Work Planning (ParksNet) 
for information on how to don and doff, maintain, and store PPE. 

 
How well a mask works depends on the materials used, how the mask is made, and how well it fits. In general, while non-
medical masks can help prevent the spread of COVID-19, medical masks and respirators can provide better protection. No 
matter which type of mask you choose, proper fit is a key factor in its effectiveness.  

 Respirators (N95) are designed to fit snugly on the face, which may allow for a better fit than a medical mask or 
non-medical mask.  

 KN95 and CN95 type masks are not N95 equivalent; they are also non-medical masks, and may also provide a 
tighter fit for some individuals and must not be used as PPE.  

 Layering a well-fitted non-medical cloth masks over the top of a disposable mask can improve the fit. This will 
help to push the edges of the disposable mask closer to the face. Employees must ensure they can still breathe 
easily when wearing 2 masks. 

 Non-medical masks are not PPE. As well, when medical masks and respirators are worn as a public health 
measure (i.e. not specific to a SWP or hazard assessment and COVID-19 risk control plan), they are not 
considered PPE. 

 A respirator (N95) worn as a public health measure in the workplace (i.e. not specific to a SWP or hazard 
assessment and COVID-19 risk control plan) does not need formal fit testing.  

 Respirators (N95) identified and required as PPE in SWPs do require fit-testing and compliance with Parks Canada 
Hazard Prevention Program and Occupational Health Monitoring Program requirements. 
 

Note: The requirement to supply medical masks or respirators will be determined based on hazard assessments in relation 
to task/activity (e.g. search and rescue), the work environment (e.g. inability to physical distance for prolonged periods of 
time and all other control measures are in place), employees who are considered high risk (e.g. immune compromised), or 
when all COVID-19 protocols have been exhausted. Medical-grade masks and respirators6 may also be required as PPE for 
other activities based on the associated Safe Work Practices (SWP). 
 
Please refer to the COVID-19 Toolkit: OHS Operational Guidance Series (under Work Planning) for information on 
Medical-Grade (Surgical) Masks and Respirators, Non-Medical Masks, and Fit Testing when selecting masks for use. 
 
COVID-19 related PPE specifications for the Government of Canada are available at Buy and Sell. Before ordering, masks 
verify the product is approved for use against COVID-19 by Health Canada or on the interim list for exceptional import.  
 
When ordering imported products, purchase quality-assured products.  

                                                           
6 Health Canada is the regulator for medical devices in Canada and accepts the US National Institute of Occupational Safety and Health (NIOSH) 
certification as an appropriate quality standard for N95 respirators for use by health care providers. Equivalent alternate standards are also 
acceptable. Respirators must meet CSA standard Z94.4 

http://intranet2/our-work/operations/operational-guidance-covid-19-toolkit/?lang=en
https://www.pc.gc.ca/en/EXTRAnet/COVID-19/Operations
https://drive.google.com/drive/folders/1oiI9KvOhiklTNH0eAFEJxuA4WjGY3N5N
https://buyandsell.gc.ca/specifications-for-COVID-19-products#200
https://www.canada.ca/en/health-canada/services/drugs-health-products/covid19-industry/medical-devices/products-authorized-interim-orde.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/compliance-enforcement/covid19-interim-order-drugs-medical-devices-special-foods/medical-device-exceptional-import/list.html
https://www.cdc.gov/niosh/npptl/usernotices/counterfeitResp.html
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Mask Type Uses Features Additional Information 

Non-Medical Masks 

Non-Medical 
Mask 

Reusable 
(washable) 
Cloth/Fabric  

 

 Provides extra 
protection to others 

 Provides comfort to the 
wearer 

A public health measure; 
Not PPE 

 Re-usable – must be 
changed as soon as damp, 
dirty or damaged 

 Must be washed with hot 
soapy water and 
completely dry BEFORE 
WEARING AGAIN 

 No recognized standard 

 Loose fitting, does not seal 

 Fit testing not required 

 May not provide complete 
protection against virus-
sized particles 

 Not intended for use by 
those with trouble 
breathing 

Be made of multiple layers, including: 

 at least two layers of tightly woven fabric such as 
cotton, and 

 a third, middle layer of filter-type fabric, such as non-
woven polypropylene.  

Masks with exhalation valves or vents are not 
recommended. These masks do not protect others from 
COVID-19 or limit the spread of the virus. This is because 
they allow infectious respiratory droplets to spread outside 
the mask. 

Filters: Filters for cloth masks come in both re-usable and 
disposable format. For guidance on washing specifications, 
please refer to the manufacturer guidelines. It is 
recommended that filters must be hand washed as the 
material is thinner and not as robust. Filters that are listed 
as non-washable must be disposed and replaced  every 2 
days. 

Non Medical 
Mask 

Single-Use 
Disposable 

 Provides extra 
protection to others 

 Provide comfort to the 
wearer 

 Designed to keep away 
smoke, debris, residue 
and dust 

Uses: working in close 
proximity of others 
(transient contact) 

A public health measure; 
Not PPE 

 Single Use 

 Not certified by NIOSH 

 Loose fitting, does not seal 

 Fit testing not required 

 May not provide complete 
protection against virus-
sized particles 

Particulate rate of 0-95% 

Made of non-woven fibre fabric with three layers, soft and 
breathable, provides an effective protection.  

Will usually state NON-MEDICAL USE on the box. 

Non medical masks can be used beyond their shelf life 
provided they have been kept in accordance with their 
labelled storage conditions and have not been used.  

Clear Masks 

 

 Recommended for use 
when interacting with 
individuals who use lip 
reading to communicate 
(e.g. hearing impaired) 
or used in settings 
where facial expression 
is an important part of 
communication.   

A public health measure; 
Not PPE 

 Single Use 

 Hypoallergenic 

 Freedom of movement 
and does not lessen the 
sound of the voice 

 Prevents transfer of body 
fluids 

 Fit testing not required 

 Bacteria filtering efficiency greater than 98% 

 Must be Health Canada approved 

Current Approved Manufacturer: 

Canadian Hearing Services (www.chs.ca) 

Styles: 

- Humask Pro Vision Mask level 2 – Health Canada License 
LEIM #11828 

- The Clear Mask 

http://www.chs.ca/
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Mask Type Uses Features Additional Information 

C95/KN95 
Disposable 
Respirator  

 
 
 
 
 
 

 Provides extra 
protection to others 

 Provides comfort to the 
wearer 

 Designed to keep away 
smoke, debris, residue 
and dust 

Uses: working in close 
proximity of others 
(transient contact) 

A public health measure; 
Not PPE 

 Single Use 

 May provide a tighter fit 
than surgical style masks. 

 Not NIOSH approved and 
must not be worn as PPE.  

 Fit testing not required 

 

Particulate rate of 0-95% 

Health Canada has recalled certain KN95 respirators (model 
GB2626). They are no longer permitted for use as an N95-
equivalent respirator or as a medical-grade (surgical) mask.   

Recommended for use as non-medical mask ONLY. 

C95/K95 masks can be used beyond their shelf life provided 
they have been kept in accordance with their labelled 
storage conditions and have not been used.  

Personal Protective Equipment (PPE) 

Medical-grade 
Mask (surgical 
style)  

 Filters large particles 
generated by the 
wearer  

 Protects wearer from 
hazards of splatters 
(blood, body fluids, 
secretions and 
excretions) 

Uses: First aid procedures, 
cleaning (unless otherwise 
specified by SDS) 

Personal Protective 
Equipment (PPE)  

 Single Use 

 Not certified by NIOSH  

 Does not fit tight to the 
face 

 Fit testing not required 

 Does not effectively filter 
small particles from the air 

 May be labelled as 
medical, surgical, isolation, 
dental, or medical 
procedure masks 

 

Some disposable non-medical masks may look like medical 
masks but do not meet regulatory standards. 

Look for a medical mask that has ASTM F2100 or EN 14683 
on the box label.  

This means that this mask has been tested and meets 
international standards for: 

 particle and bacterial filtration 
 breathability 
 fluid resistance 
 flammability of materials 

Medical masks can be used beyond their shelf life provided 
they have been kept in accordance with their labelled 
storage conditions and have not been used. Users should 
check that the straps are intact and there are no visible 
signs of damage. 

https://www.healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2020/73351r-eng.php
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Mask Type Uses Features Additional Information 

N95 Respirator 

(Disposable) 

 
 
 
 
 

 

 Reduces the wearer’s 
respiratory exposure to 
airborne hazards such 
as particles, gases, or 
vapours. 

Uses: aerosol-generating 
medical procedures, such 
as intubation; abrasive 
blasting; pest 
management; etc. 

Personal Protective 
Equipment (PPE)  

 Generally, single use 

 Certified by NIOSH 

 Fits tight to the face and 
provides a tight seal 
(available in various sizes 
and styles)  

 Fit testing required (see 
Appendix F)  

 

Protects against a minimum of 95% particulates. 

Will have the following text printed: NIOSH, type of approval 
(N95) and manufacturer’s name. 

Respirators with exhalation valves are not to be used. They 
allow infectious respiratory particles to spread outside the 
mask. These masks do not protect others from COVID-19 or 
limit the spread of the virus.  

Most respirators have a limited shelf life; after which they 
should normally be thrown out. The length of time a 
respirator is stored beyond its shelf life or recommended 
conditions of storage may affect its performance. This 
includes the filter media, the headbands and the nose foam 
components, which may affect the seal that is created. 

Respirators that are past their designated shelf life may not 
meet the performance claimed in the standards against 
which they are tested. However, an expired respirator can 
still be effective at protecting employees if: 
it can be fit-tested; the straps are intact; and there are no 
visible signs of damage 

Users should inspect the respirator and perform a seal 
check. 

Half Mask 
Respirator 

 

 Protects against 
inhalation of harmful 
airborne substances 
and/or in oxygen-
deficient atmospheres 

Uses: abrasive blasting, 
pest management, 
painting, confined space, 
etc. 

Personal Protective 
Equipment (PPE) 

 Re-usable  

 Fit to the user and 
provides a tight seal 
(available in various styles 
and sizes and styles) 

 Fit testing required (see 
Appendix F) 

 

Will have the following text printed: NIOSH, type of approval 
(N95) and manufacturer’s name 

Approved Manufacturers include: 
3M 
Honeywell 
North 

Masks alone do not prevent the spread of COVID-19. They should be used in combination with the consistent 
application of personal preventive practices: hand hygiene, respiratory etiquette, and physical distancing. 

 
The type of mask worn is dependent on the work being carried out. N95 masks are considered a type of respirator and 
are characterized as PPE; they are not required for all tasks or all employees. When N95 type respirators are selected 
based on the result of a hazard assessment for the task/activity or as identified in applicable SWP, they require fit testing, 
as well as compliance with other requirements of Parks Canada Hazard Prevention Program and Occupational Health 
Monitoring Program.   

 
For most of the work Parks Canada employees do, non-medical masks are sufficient. Disposable masks supplied by Parks 
Canada in current inventory meet Health Canada requirements, however cloths masks that have already been provided 
to employees may not meet the updated requirements to include a third middle filter layer. Managers and supervisors 
should ensure that cloth masks supplied to employees meet the above specifications Masks are not one size fits all; a 
hazard assessment should always be completed when determining the need for PPE. 
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APPENDIX F: FIT TESTING 

Respirators7 - Fit Testing Requirements 
(for respirators other than supplied air) 

 
As managers/supervisors assess the hazards associated with COVID-19, they may select a respirator (e.g., N95) 
as the Personal Protective Equipment (PPE) to mitigate the risk for aerosol-generating tasks. It is important to 
remember that the Parks Canada Reference Guide on the Selection of Personal Protective Equipment identifies 
the fit testing requirement for respirators.  
 

Who should be fit tested? 

All employees who wear respirators as PPE must undergo fit testing in accordance with Parks Canada’s 
Occupational Health Monitoring Program under the “Other Employees Who Must Wear Other Types of 
Respirators” protocol (#19). In the COVID-19 context only for disposable or single-use N95 respirators, an 
exception has been made to the standard practice which requires completion of a health evaluation 
questionnaire with an Occupational Health Nurse prior to the fit test.  
 
This temporary exception allows the program administrator and/or the manager to request the users of 
disposable N95 respirators to complete a Self-Declaration Questionnaire to determine if the users are suitable 
to wear a respirator. (Respirators are not recommended where the wearer suffers from claustrophobia or has 
acute respiratory concerns.) This document must be retained on the employee personnel file. Employees who 
answer “yes” to any question on the self-declaration questionnaire must be referred to the Parks Canada 
Occupational Health Practitioner for further assessment and guidance. Employees who answer “no” may 
proceed to the fit test.  
 

What is a respiratory fit test? 

All N95 respirators, half or full-face respirators, or supplied breathing apparatus require fit testing prior to use. 
Performed by a certified fit tester, a fit test ensures that the selected respirator has a satisfactory fit and an 
effective seal when worn. There are two types of fit test, both meet the CSA-approved testing protocols: 
 

 Qualitative fit testing is a pass/ fail method in which a bitter or sweet aerosol spray is discharged near 
the mask. If the wearer can taste the spray, the mask is not a proper fit.  

 Quantitative fit testing measures real-time fit while the wearer performs a series of moving, breathing 
and talking exercises designed to simulate the same movements made in the field. 

 
The fit tester will also review: 
 

 the proper donning and doffing of the respirator 
 how to perform seal checks? 
 respirator care 
 use and maintenance of the respirator 
 the defining differences between N, R, and P-Series respirators, and 
 the difference between half and full-face piece respirators (when required) 

  

                                                           
7 Employees who must wear self-contained breathing apparatus (SCBA) and supplied air respirators should consult the 
Occupational Health Monitoring Program for requirements. 

https://drive.google.com/file/d/13hJwmwp8uxj9jaXsXQYnq0X6IhnUWsSW/view?usp=sharing
https://drive.google.com/file/d/12uQODiMCzCEw9MS0MaSeASUiRHMD0Z9i/view?usp=sharing
https://drive.google.com/file/d/12uQODiMCzCEw9MS0MaSeASUiRHMD0Z9i/view?usp=sharing
https://drive.google.com/file/d/1b-_zesJzlApRftlq1q3hiXO9RdS3IU1r/view?usp=sharing
https://drive.google.com/file/d/1bmrgetGGiBMR-MJ2OuTyl7y9bv4fBw3p/view?usp=sharing
https://drive.google.com/file/d/1bmrgetGGiBMR-MJ2OuTyl7y9bv4fBw3p/view?usp=sharing
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Where can fit tests be obtained? 

To conduct a fit test, certification is required (and re-certification every three years).  
Parks Canada managers/supervisors could have a team member trained to fit test, and obtain the supplies 
required for testing.  Depending on work location, fit testing may also be available through local suppliers, some 
local hospitals, or training companies. 
 

Why is a fit test required? 

Applicable standards (CSA-Z94.4-02) require fit testing for all users of respirators. 
 

When is a fit test required? 

Fit testing is required for all users of respirators:  

 before first use  
 at least every year after first use   
 when there is a change in the face piece, and 
 when there are changes to the user’s physical condition which could affect the fit (such as facial 

scarring, dental changes, cosmetic surgery, or change in body weight, etc.)   
 

NEED TO KNOW: 

 The CSA standard (Z49.4-02) specifies that fit testing (and wearing respirators) requires a clean-
shaven face, “The person conducting the fit test shall not perform the test unless the person 
undergoing the test is clean-shaven where the face piece seals to the skin” (7.1.5). If other PPE (eye, 
face, head, hearing protection) must be worn with the respirator to perform the task, it should also 
be worn in fit testing to ensure it does not impede an effective seal. 

 The fit test is valid only for the brand/style or model tested. If brand/style/model changes, a new fit 
test is required. 

 Employees will receive proof of the fit test (wallet card or certificate). Managers/supervisors must 
retain this certification on file until next fit test required. This is mandatory documentation.   

 N95 respirators are only required when indicated on a Safety Data Sheet (SDS), identified on the Safe 
Work Practice (SWP) for tasks such as pest control and abrasive blasting, etc., or when performing 
aerosol-generating tasks (such as some medical procedures). 

 Many fit testers will not provide a certificate for the KN95 respirator. Further, there is a lack of 
consistency with respect to meeting Health Canada standard requirements. As such, they must be 
treated as a non-medical mask. Ensure inventories are clearly labelled to identify this. 

 When managing PPE inventories, managers/supervisors should consider available stock 
(brand/style/model), fit testing results, and the work planned. 

 
For more information about fit testing, please contact your Regional OHS Coordinator or National OHS Team 
(for national office directorates). 
 

https://drive.google.com/file/d/1o_Dwiw3uaDpQ5Da3yCeIGl6CmQyNvOrT/view?usp=sharing
https://drive.google.com/file/d/1o_Dwiw3uaDpQ5Da3yCeIGl6CmQyNvOrT/view?usp=sharing
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APPENDIX G: TEMPLATE - MONITORING TOOL FOR THE WORKPLACE 
 

WORKPLACE AT A GLANCE – COVID-19 

Office: ___________________________________   

Date and Time: ___________________________  *If no is checked, please submit to your site lead. 

Completed by:  ____________________________  Site lead name: ___________________________  

 

Location 

 
Example: 

First floor washroom 

*Hot water 
COHSR 
9.18 (a) 

*Hand soap 
available 

*Paper towels or 
hand air 

dryer/blower 
Hand Sanitizer 

Tissues/disposal 
bins in front end 

Disinfecting 
wipes for high 
touch surfaces 

*Site lead 
submits a 

NSCC ticket 

Yes No Yes No Yes No Yes No Yes No Yes No Record Ticket # 

              

              

              

              

              

              

 
 Monitoring appropriate physical distancing measure? ☐Yes  ☐No 

 Are emergency exits and egresses clear and unobstructed? ☐Yes  ☐No 

 Are panic alarms in working order and accessible to staff? ☐Yes  ☐No 

 Are First Aid Kits accessible to employees? ☐Yes  ☐No 
 
Comments:   _____________________________________________________________________________________________________________  

 ________________________________________________________________________________________________________________________  

 ________________________________________________________________________________________________________________________  

 ________________________________________________________________________________________________________________________  
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Additional Resources and Reference Documents 
 

PARKS CANADA (PC) 

 
Occupational Health and Safety (OHS) Program 

 Hazard Prevention Program (HPP) 

 Personal Protective Equipment (PPE) 

 Infectious Diseases (COVID-19) 
o PC COVID-19 Toolkit: OHS Operational Guidance Series 
o Hazard Assessment guidance tools: Tool to Assess the Risk Level and COVID-19 Hazard 

Assessment: Field Work/Projects 

 Procedure in Response to a Positive COVID-19 Case 

 Hazardous Substances (WHMIS) 
o Bulletin: Safe Practices for the Use and Storage of Alcohol-Based Disinfectants 

 
Strategic Policy and Investment (SPI) 

 Information Bulletin: Recommendations for the Operation of Building Heating, Ventilation and Air 
Conditioning (HVAC) Systems During the COVID-19 Pandemic 

 
The following guidelines are specific to critical tasks and/or identified work units and should be read in 
conjunction with the present Infectious Disease Protocol and the PC Operational Guidance COVID-19 Toolkit 
which was created to operationalize existing guidance and support the present Protocol 
 
External Relations and Visitor Experience (ERVE) 

 Generic Guidelines for Search and Rescue Services During COVID-19  

 Staff Interacting with Visitors - Questions and Answers 

 Visitor Behaviour - Questions and Answers 
 

Protected Areas Establishment and Conservation (PAEC) 

National Fire Management Program  

 Parks Canada Fire Management Program - Coronavirus (COVID-19) Implications - Key Messages and 
Questions and Answers 

Law Enforcement 
 Generic Guidelines for Park Warden Vessel use during COVID-19 
 Law Enforcement during the COVID-19 Pandemic - Questions and Answers 

 

GOVERNMENT OF CANADA 

 
Public Health Agency of Canada (PHAC)  

 COVID-19 General Information 

 General Occupational Health Advisory (COVID-19) – Public Service Occupational Health Program (PSOHP) 

 Preventing COVID-19 in the workplace: Employers, Employees and Essential Service Workers 

 Awareness Resources 

http://intranet2/our-work/human-resources-directorate/hr-directorate/health-and-safety/occupational-health-and-safety/hazard-prevention-program-safe-work-practices/
http://intranet2/our-work/human-resources-directorate/hr-directorate/health-and-safety/occupational-health-and-safety/personal-protective-equipment/
http://intranet2/our-work/human-resources-directorate/hr-directorate/health-and-safety/occupational-health-and-safety/maladies-infectieuses/covid-19/
http://intranet2/our-work/operations/operational-guidance-covid-19-toolkit/?lang=en
https://drive.google.com/file/d/1WFrMPM376myPlBZl3DI4koGT_RqkDv2e/view
https://drive.google.com/file/d/1KxsTxGyd66fvnL0kU26iotOdKFC_be_v/view
https://drive.google.com/file/d/1KxsTxGyd66fvnL0kU26iotOdKFC_be_v/view
https://drive.google.com/file/d/1hhbUcMpblMdiKpMZ9Jws6WmAi4rCSUWR/view?usp=sharing
https://drive.google.com/file/d/1eUTTuUqvANYJZVJDfzeas_WTeAl13OMd/view?usp=sharing
http://intranet2/media/8153313/pca-fire-safety-bulletin-hand-sanitizer-_final-30oct2020-rev1.pdf
http://intranet2/media/8012059/tech-bulletin_hvac-operations-during-covid-19-en_2020-09-08-004.docx
http://intranet2/media/8012059/tech-bulletin_hvac-operations-during-covid-19-en_2020-09-08-004.docx
http://intranet2/media/7561616/guideline-vs-covid19_20200424.pdf
http://intranet2/media/7509832/direct-contact_key-message-march-30-final-en-qa-only.pdf
http://intranet2/media/7480259/visitor_behaviour-q-and-a.pdf
http://intranet2/media/7553399/en-qae_fire-management-covid-19-final.pdf
http://intranet2/media/7553399/en-qae_fire-management-covid-19-final.pdf
http://intranet2/our-work/covid-19-homepage/covid-19-protected-areas-establishment-and-conservation/?lang=en#law
http://intranet2/media/7572765/law-enforcement-during-the-covid-19-pandemic-q-and-as.pdf
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.canada.ca/en/government/publicservice/covid-19/easing-restrictions/general-occupational-health-advisory.html#a9
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/preventing-covid-19-workplace-employers-employees-essential-service-workers.html#_Work-related_travel_for
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources.html


 

Infectious Disease Protocol : COVID-19     P a g e  35 | 35 

o About Coronavirus Disease (COVID-19) (poster) 
o Help Reduce the Spread of COVID-19 (poster) 
o Wash your hands (poster) 
o Physical Distancing (poster) 
o How to Safely Use a Non-Medical Mask or Face Covering (poster) 

 Non-medical Masks and Face Coverings: About 
 
Health Canada (HC) 

 Occupational Health Tool Kit 
o Tip Sheet #1 – Personal Preventive Measures 
o Tip Sheet #2 – Building Cleaning and Barriers 
o Tip Sheet #3 – Modified Policies, Procedures and Practices 
o Tip Sheet #3A – Preparing for Easing Restrictions in Federal Laboratories  
o Tip Sheet #3B – Workplaces Outside of Federal Government Facilities  
o Tip Sheet #4 – Personal Protective Equipment (PPE) 

 Optimizing the Use of Masks and Respirators during the COVID-19 Outbreak 

 Drug Product Database: Access the Database (for approved cleaning products) 
 
Canada Centre for Occupational Health and Safety (posters and tip sheets) 

 Prevent the Spread of Infections (poster) 

 Take the Time to Wash Your Hands (poster) 

 How to Use Hand Sanitizer (poster) 

 Pandemic (COVID-19) Tip Sheets 

 WHMIS 2015 (labels) 

 WHMIS 2015 (pictograms) 

 Respirators – Respirators Versus Surgical Masks  

 Respirators – Respirator Selection 
 
 

Additional Resources 

 

 Provincial or Territorial Public Health Authorities 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/about-coronavirus-disease-covid-19.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/help-reduce-spread-covid-19.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-safely-use-non-medical-mask-face-covering.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html#a5
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Foccupational-health-tool-kit-preventing-spread-coronavirus-workplaces-government-canada-core-public-administration.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871515577&sdata=73gIVsYBMLWnnkRL%2BWvNWjelXctez1Ih9QWwtgBPrEQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fpersonal-preventive-measures.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871525572&sdata=HucFUmrIK0ru1nUd%2BRntc5yl2i%2B5BCruBCN7wmC8CqA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fbuilding-cleaning-barriers.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871525572&sdata=cvKbpp8kzp0pr%2BctkUKNPfhw7%2F1huFDiPRF8WCJkwVA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fmodified-policies-procedures-practices.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871535569&sdata=cIwwAuKyXRW3EWIbMdc%2BZo4ekdT1Gh8JeII4R61iwh8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fmodified-policies-procedures-practices%2Feasing-restrictions-federal-laboratories.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871545564&sdata=k1Sb8IXl90%2B2iFkuh%2BZkqZZ0QngxyvHdvHmZaICZ%2FcM%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fmodified-policies-procedures-practices%2Fworkplaces-outside-federal-government-facilities.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871555557&sdata=VjQnlwgnZgFVONtLCmatRjStOt%2BI32hO%2BDY4upNrjsc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canada.ca%2Fen%2Fgovernment%2Fpublicservice%2Fcovid-19%2Feasing-restrictions%2Fdepartmental-guidebook%2Fpersonal-protective-equipment.html&data=02%7C01%7CChantal.Lavergne%40tbs-sct.gc.ca%7C971ca709061541f588db08d8272fe0c2%7C6397df10459540479c4f03311282152b%7C0%7C0%7C637302433871545564&sdata=2mWPI1BXngBWo6BL6EkZbKY4W0wLVSA6lIzxpGFIZpc%3D&reserved=0
https://www.canada.ca/en/health-canada/services/drugs-health-products/medical-devices/masks-respirators-covid19.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/drug-products/drug-product-database.html
https://www.ccohs.ca/products/posters/pdfs/Preventspread.pdf
https://www.ccohs.ca/products/posters/pdfs/handwashing.pdf
https://www.ccohs.ca/images/portals/Flu_Infectious_Disease/sanitizing.pdf
https://www.ccohs.ca/products/publications/covid19/#download
https://www.ccohs.ca/products/posters/pdfs/labelElements.pdf
https://www.ccohs.ca/products/posters/pdfs/WHMIS_2015.pdf
https://www.ccohs.ca/oshanswers/prevention/ppe/surgical_mask.html
https://www.ccohs.ca/oshanswers/prevention/ppe/respslct.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms/provincial-territorial-resources-covid-19.html

